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1. stain @ phr. gHESiCE
2. call for ® n. Hlk /v, H]bstot
3. salient © ad. E{ £ glo|

4. cut back @ a. 20| A=

5. annoy ® a. =2/t

6. censure On &5

7. decisive @ phr. ~2 7sich ~& 7HX|8 E2ct
8. take back 0 a. T ELE
9. faulty D a. &0|ct, Arzbsict
10. adverse @O v. Hefstot, x=zsict
11. on delivery ® v. MSLtA shet
12. compelling O a. Z2&2el; 205t
13. nourish ma. ¢ A=, M5 A=
14. ridiculously ™ v. ~& F&stct
15. trace © phr. HiZ Alof|
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16.

————— more details phr. & AtMet LHES 2I5HAH

————— your own safety phr. 6{2{& Xtale| ot Z 2|5l

17.

at no ----- phr. #E=2

at no extra ----- phr. 7t H|-& gi0|

18.

————— one’s request phr. ~2| RS2

————— the urging of phr. ~2| HARZ

* Che o 2 BlIZhd S0{Z T E Z2tEAM 2.

19. Upon learning that my car couldn't be repaired for three days I'm very ----- , for
| need to use it early next week

@ distressed ® discovered © discussed @ disconnected

20. The manufacturer will compensate for any expenses that the client incurs when

sending the ----- back.

® brand new product

HE

© faulty product

© delivered product

@ exchanged product

1. ® @ 3. ® 4, @®

® ® @ 8. @
9. @ 10. ® 11. © 12. )
13. ® 14. © 15. @) 16. for
17. |charge | 18. at 19. @ 20. ®
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